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The component swap not only solved the issue, but enabled our key account to gain a larger flow 

capacity that resulted in vastly improved sample collection effectiveness and efficiency.
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Your Challenge
A major Petrochemical customer was employing sample 

cylinders to collect gas samples from its plant for truck 

transport to a lab for testing and analysis.  One style of 

Swagelok Quick-Connects was used for such process – but 

the valve stem tips were routinely getting bent or damaged. 

No matter what your fluid-system application or operational challenge, Swagelok leak-tight, premier Products 
and supplemental Strategic Support Services deliver optimum safety, performance, and profitability.

Your Solution
Swagelok product-line experts were brought onsite to audit the 

current collection methodology, working collaboratively with 

the site’s maintenance personnel.  Quickly, the true problem 

was exposed:  The stem tips were getting unintentionally 

jammed, with no alignment, into the Quick-Connect bodies.  In 

addition, the integrity of some samples was jeopardized – due 

to falls or bounces – while being hauled.   Remedy:  a switch 

to a more durable Swagelok QTM2 offering with a recessed 

stem that would eliminate any potential for accidental harm. 
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For more information on Swagelok Quick-Connects and all other readily available 
Swagelok top-quality products, contact:


